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This website is operated by Top Tutors Ltd (“the Owner”). The Owner is committed 
to making this website accessible and usable for as many visitors as possible, 
including disabled users. 
 
Measures to support accessibility 
 
The Owner aims to ensure that users can: 

• change browser settings to increase text size up to 200% without loss of 
content or functionality 

• navigate the website using a keyboard where possible 
• access the website on mobile, tablet, and desktop devices 
• understand content presented in clear, straightforward language 
 

Conformance status 
 
The Owner seeks to follow generally recognised accessibility guidance, including 
the Web Content Accessibility Guidelines (WCAG) 2.1 Level AA, where 
reasonably practicable for a small business website. 
 
Known limitations 
 
Despite best efforts to ensure accessibility, some content may not yet be fully 
accessible. For example: 

• some images may not have sufficiently descriptive alternative text 
• some third-party content (including embedded booking, form, or payment 

tools) may not fully meet accessibility standards 
 

Feedback and contact information 
 
If any part of this website is difficult to access, or if information is required in an 
alternative format (such as accessible PDF, large print, easy read, or audio), please 
contact: 
Email: [your email] 
Response time: The Owner aims to respond within [e.g., 3–5] working days. 
Reporting accessibility problems 
Accessibility issues not listed in this statement may be reported by email 
to: info@thetoptutors.com 
 
Enforcement and legal information 
 
The Owner aims to meet applicable accessibility and non-discrimination obligations, 
including the duty to make reasonable adjustments under the Equality Act 
2010 where relevant. 
If a response is not satisfactory, independent advice may be sought regarding rights 
under the Equality Act 2010. 
 
Ongoing improvements 

mailto:info@thetoptutors.com


Accessibility is reviewed periodically and improvements are made where 
appropriate. This may include: 

• improving colour contrast and text readability 
• adding or improving alternative text for images 
• improving form labels, error messages, and keyboard navigation 

 


